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1. How many successful ERP installations have 
you performed? 
 
2. Describe your consulting resources. How 
many full-time consultants do you employ, and 
are they qualified?  
 
3. What is your guarantee or warranty? 
 
4. What kind of training and support do you 
offer? 
 
5. Is the software customizable and can it be 
integrated with my other systems? 
 
6. How does your software support extended 
enterprises? 
 
7. Have you done similar implementations for 
organizations in my industry?  
 


